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From:

TAH 500 — LABOR RELATIONS AND CUSTCMER SERVICE PRACTICES (3 crs. 3 hrs.) Labor and training
topics within tourism and hospitality organizations. Terminology and best practices of the industry are
explored. Relationship between employee and customer, and empioyee and management are
examined. A survey of customer service techniguas common to the industry is conducted.
Pre/Corequisite: TAH 100

To:

TAH 500 — LABOR RELATIONS AND CUSTOMER SERVICE PRACTICES (3 crs. 3 hrs.) Labor and training

topics within tourism and hospitality organizations. Terminology and best practices of the industry are
expdlored. ‘Relationship between employee and customer, and employee and management are
examined. A survey of customer service technigques common to the industry is conducted.
Pre/Corequisite: TAH 100 OR BA 1100

Rationale:

Currently, TAH 500 only has a pre/co-requisite of TAH 100. We would like to change the pre/co-requisite
to TAH 100 OR BA 1100 for TAH 500. Expanding the prerequisite to include BA 1100 will allow Business
Administration majors to take TAH 500 as an elective option within their major.



