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Kingsborough Commimity College

: The C1ty Umverslty of New York

New Course 'Pro'pos'al ‘For_m" .

1. Department Course Number and Tltle (Speak w1th Academlc Schedu]mg for assrgnment of! anew course

number)

'Health Physzcal Educatzon and Recreatzon

COH 1700: Health Care Coordznatzon

-2 Does thls course meet a General Educatlon/CUNY Common Core Pathways Category‘7 NO

[0 Lifeand Physrcal Science . .
[0 Math and Quantltatlve_Reasoning
[0 A. World Cultures and Global Issues -

0 B. U.S. Experience in its _D1vers1ty

- gc Creative Expressron

.0 0+D: Individual ‘and Society”
"0 E.. Scientific World.

cIf YES complete and submlt with thls proposal a CUNY Common Core Pathways Submlss1on Form. -

3. Descnbe how this course transfers (required for A.S. Degree course) '_f A A S Deg
' transfer Jjustify role of course, e.g. descrrbe other Ieamlng Obj ectlves met w '

ourse a.nd does not-

T hzs course was developed under external fundzng ﬁom the PetrzevFoundatzon in response 0 an zndustry need for .

- Communzty Health degree allowzng our students fo be even more. marketable wu‘hzn thzs f eld In turn a proposal for
a future»concent; ation. in C'oordznated Care is planned under the current A S.-in: Communzty_H ' lth T hzs course will -

transztzons of care are among _ any’ topzcs covered zn thzs course Upon coarse completzon students wzll hav ;

, acquzred basic knowledge and skills to, educate engage and support
‘ health outcomes and qualtty of lzfe SR |

tzents an thezr health care teams to zmprove

5 Cred1ts and Hours Based on. College Credzts Asszgned for Instructzonal Hours* (Please check ONE |
appropnate box below based on credlts) SR R T L STt

Ellhourlecture* L ,_

l-credlt : _
g " 02 hours lab/ﬁeld/gym -
~ ,‘2—credits: "2 hours lecture .
Revised/July.2019/AK




| 1 hour lecture, 2 hours lab/ﬁeld -.
[] 4 hours lab/field :

g

.,

3-credits: X 3 hours lecture: .
1 2 hours lecture, 2 hours lab/ﬁeld
[ 1 hour lecture, 4 hours lab/field
[0 6 houts lab/ﬁeld s

~ |4-credits:. [0 4'hotirs lecture

' [ 3 hours lecture, 2 hours lab/ﬁeld v , L
O 2*fours lecture, 4 hours l”b/ﬁeld o oE
1 1 hour lecture, 6 hours lab/ﬂeld FE T
N 8 hours lab/ﬁeld

.More than 4 credrts El Number of credlts (explaln mlxlecture/]abbelow) R i

et

: _’iExplanatlon

" *Hours are hours per week in a typlcal iZ-week ome ste_ :
6. 1 'umber of Equated Credlts mItem #5 o

Dit 3Frequency course is: hkely to be\-of'fere"_ 2 ]
8 E. Role of course in Department s Cumculum and College S Mrssron

with a multi- a’zsczplznary team of mdzvzduals (z e, doctors soczal workers famzly members, aregzvers lay educators
and spec:alzsz‘s) that make up. the patzem‘ s care team Students will learn how fo. read and anal ze research artzcles .
and other web resources, gather credible health information; and learn how o eﬁ’ectzvel communicate to diverse.. .
. patient populations; keeping health literacy, cultural diversity and social determinants in mind. Students will learrz
about major disease topics such as diabetes, asthma, hypertension and heart disease in an effort to .provide the best
support for individuals and their providers to ensure optimal quality;care. - This course would be a core course fora
future concentration in Coordinated Care within the A.S. Community Health’ degree a kore course wzthzn apotential

- Coordinated Care and Community Health A.A.S., as well as an elective for allzed health majors. This course will serve

" as a potential option for Commumty Health majors in the Health Educatzon ana’ Promotzon concentratzon asan. . .
: :electzve » : R .

* Revised/July.2019/4K




¢

9. List course(s), if any, to be withdrawn when course is adopted (Note: this is NOT the same as deleting a.
course): NONE ' ' ) ' o

T0. Tf course is an internship, ndependent btuay, ST ike" ‘r’ovrae dﬁ?ﬁﬂﬁﬁ’&'ﬁf@’ﬁ”ﬁg‘t‘b"i‘fﬁw thestudentwat
.earn the credits awarded. The credlts awarded should be con31stent w1th the student efforts requlred ina
tradltxonal classroom settlng N/A : z : :

11. Proposed textbook(s) and/or other requlred 1nstructlonal materlals(s)

No speczf c zfexfbook is required for this course. because there are no_tex Zbooks or comprehenszve reading
resources avazlable This course will be a’eszgnated as.a “zero- cost” option for ’fextboolcy and-utilize online
educational resources (OER). Students will review a lzbrary of resources, relevant peer journal artzcles Sact
sheets, and website resources. These will be available as a set of readzngs via Blackboard See dez‘alled list
below of requzred readzngs and. webszte\resources for revzew L

Requnred Readmgs/Rewew

| AHRQ (2015) Navtgatlng the Health Care. Svstem WebSlte content last reVIewed on '
. 1| August 22, 2017: http://www. ahrq gov/patlents consumers/patlent-- G
'mvolvement/nawgatmg-the -health- care- svstem html ”

,,Rev:ew Webstte :

Ghorob, A. & Bodenhelmer T. (2012) Sharing the Care to lmprove Access to
- Primary Care. The New England Journal of Medicine: 366:1955-1957. DOL~
-10. 1056/NEJMp1202775 Retrieved on. August 22 2017 from
: .http //www ne|m org/do1/full/10 1 ) :

| Read Article

_Leonard M Graham S &Bonacum D 2004), he human factor: the crltlcal

importance of eftectave teamwork and communlcatlon in Drovrdmg safe care I O PR T
: Read Article

Quality & Safety in Health Care 13(Suppl -.1)3,”185 90 Retneved on August 22, '2017 B R e

f_‘from_ http //donlo

Health theracv Universal Precautlons Toolkut AHRQ Pub No 40: Rea d‘ A rtlcle el
| 0046-EF. Retrieved on August 22, 2017 from: VR e T e e i

: R : (speC|f|c pages g
https //www ahra. gov/ s/defaul flles/wvsmvg/professmnals/qualltv-patlent- . R
: safetv/quahtv—resource ools/llt toolkit/health o

' AHRQ(2015) Health lnformatlon Technologvlntegratlon WebS|te contentlast k
511 reviewed on August 22,2017: https: //w_ww ahrq gov/nrofess:onaIs/preventlon-- | e e e
. chronlc—care/|mprove/health |t/|ndex tml

6: HealthIT goVv (2014) Learn EHR BaS|c i Websnte content last reVIewed on. August ~+ | ‘Review Website
22 2017 https //www healthlt gov/provuders professmnals/learn ehr—basms . u"Resources o
| NYS Department of Health (2017) New York State Hospltal Patlents Bill of nghts Uil s o
7 ad Article

' Retrleved on August 22,2017 from https: //www health nv gov/publncatnons/lSOO/ QU

! Healthy People 2020 (2017) Socual Determmants of Health eb5|te content Iast
8 | reviewed on August 22, 2017 https: //www healthvneople gov/2020/top|cs-
: ob|ectlves/tomc/soual determmants—of—health et TR b

Review Website:

9| MGMA Connectlon (2017). Baking in Patient _Centeredriess: What does it meantto | Read Article
be patient- —centered and how do we get there? Retneved on August 22,2017 from

Revised/July.2019/AK



Required Readings/Review

- http: //healthcarecomm org/wp content/uploads 2011/05/MGI\/IA—Bakmg -in-

n . ey T

45 ipd e
T TTT 'zgun.\..u_uncao |vu:u “~
" i

10

i Mauksch L & Safford B. (2013) Eneagmg Patlents in Collaboratrve Care Plans

American Academv of Famrlv Physicians, Family-Practice Management Retneved
-on August 22,2017 from http: [/www. aafp.org/fpm/2013/0500/p35.pdf

Read Article

BTk

- AHRQ { 2015) Navigating the Health Care Svstem Website corntent Iast revuewedn

‘on August 22:2017: httpsi//www:ahrq. gov/patiéents- consumers/patlent- :

mvolvement/navrgatlng-the health care svstem html

‘Review yigebSIte N

Reso .u'rcés )

|12

N NY State of Health (2017) Websrte content last revnewed on Aueust 22 2017

https //lnfo nystateofhealth.ny. gov/what-nv—state health

' ‘Revnew Websxte
vResources :

rewewed on August 22, 2017: http://www.hitesite.org/

4 Health lnformatlon Tool for Empowerment (HlTE) (2017) Websrte content last

. G ‘..ReVIew Websrte
: -Resources o

14;,

,HRS. Center for lntegrated Health Solutlons (CIHS): L2017) Cambrldge

... | Health Alliance Model of Team- .Based Care lmplementatlon Guide ‘arid Toolk
: RetrleVed on August 22, 3017 fiom:

| Read Article ,

" -1-'5'3_ |

Review Website' | -

18

| Review Website ‘|
“I.Résources:.. .

19

CDC (2017) lmurv Preventlon & Control Ten Leadmg Causes of Death and lmurv
. . S .Re .ew Websrte

b|ect|ve

Websrte content last revnewed on. Au ust 22‘ 2017
' Resources
Healthv People 2020 (2017) Toplcs and Ob|ect|ves A—Z Web5|te content last
: Revrew Web5|te
{20 reviewed on Au ust 22 2017 https: '

- Resources '

Revised/July.2019/4K



12, Is the course Eg JUIRE for a Major Concentratlon, or Cert1ﬁcate'7

a’egree as well asa reqazred course. wzthm a pofentzal Coordmatea’ Care and Commumt) Health A A. S

If YES Submlt a separate Curriculum Transmlttal Cover Page 1nd1cat1ng a “Change in Degree or
Cert1ﬁcate” as well as a Proposal that MUST include a rationale- for inclusion of the course within the
: cumculum and the followmg add1t10na1 1nformat10n

I A “Current Degree wrth all proposed deletlons (strlkeouts) and addltlons (bolded) clearly
O ndicated, :
B.. “Proposed” Degree Wthh dlsplays the degree as it will appear.in the College Catalog

~ Fora copy of the mostup-to- date degree/certlﬁcate requtrements contact: Amanda Kalin, ext.
4611, Amanda. Kalm@kbcc cuny.edu - '

- The Fol]owuz NYSED Guldehnes must be adhered to for ALL Degree Prom ams;
' F45 credits of Libéfal Arts'Course work for an Assomate of Ats Degree (A A y
30 credits of Liberal Arts Course work for an Associate of Science Degree (A S )
- 20 credlts of Liberal Arts Course work for an Apphed Assomate of Sc1ence (A A S )

13. Explaln what students Wlll know and be able to do upon completron of course

Upon comp/et/on of this course students wr/l be able to

, . be descr/be coord/nated Care, R T
> expla/n the role ofa care coordmator

o > : '-v-/nd —ate how the hrstory of health care has mfluenced the modern health care mdustry and Why coordmated

P care /s needed today,

> d/scuss the var/ous models of care assocrated with effect/ve care coord/natlon and its /mportance in lmproving ‘

) A“_quallty of care and controll/ng health care costs

’ > ':-/dentu‘y the I rS. of a patrent scare team (I e, hosp/tal prlmary care. doctor, socral worker, Iay educator '

local community org

at/on paren ts, caregrvers), and key strateg/es to foster a collaborat/ve team

' approach in meet/ng the needs of the. patrent

> descr/be the challenges as well as best pract/ces for commumcat/ng W/th mdlwduals the/r fam/hes and their
'multrd/scrpllnary health care team; o o R ' :
> ‘explam strategres to lmmedrately recogn/ze confllcts, deal wrth Issues, challenges and concerns as they arise; '
> descrlbe effectlve patrent ‘and family engagement techn/ques (motlvatronal mterwewrng, shared dectsron . Do
> ‘demonstrate techn/ques to teach and empower pat/ents to prepare  for their doctors’ vrsrts talk WIth their |

doctor, ask questlons for c/ar/flcatlon, S

: > :descrrbe health Irteracy and prowde examples of factors that mfluence health l/teracy, , o

> explain how to assess patient’s literacy level and utilize tools/methods such as teach back to efisure patients

understandwhatlsbemgdrscussed : Yo O ,
‘ ' Revised/July.2019/4K



» discuss cultural humility and sensitivity; -

Z e CXDIOIAT B BOSIES.

£) ’(:.b LoL

| specrf/c soc:al determ/nants, how to manage and prevent future onset
P > /dent/fy exrst/ng resources in the commun/ty and fiow. they would support the pat/ent s and thelr famlly s
needs ' S ' ' k
> /dent/fy common assessment tools used by care coordlnators rewew samp/e care plans understand how to
o des/gn d'care p/an track monltor and evaluate patlent progress and amend as needed and P
> - a’escr/be eth/cal and: responsrble deasron maklng, lmportance of ma/nta/n/ng profess:onal boundar/es and

- followmg protocol when deal/ng w:th confl/cts wrth/n the care team O T .

14, Methods of Teachrng €, g lectures, laboratorres,.and other assrgnments for students mcludmg any of the
o _‘followmg demonstrauons grou work WebSlt emall mteractlons and/or as _‘gnments practlce in
‘ apphcat1on skllls etc e : : Cen ~

:’;:'ALQCfZZre and Pl’eSél’ll‘ath}’lS- et - A _ Lard ...r,.'; 4 el
- Blackboard community dtscusszons ana’ asszgnments o
- Individual.and Small Group': work e :
-.Use of Web-Resources  from. reputable orgamzatzons 1o augment students Iearmng
. Peer Journal Articles, short —videos, case studies — — patient scenarios.”
Role Play/Teach Back and Oral Presentation on how to support an mdzvzdual m
need of health care coora’matzon o : :

_QM§@N5

' 15 As51gnments to students

Asszgnments wzll' mclude weekly readmgs wrztmg, zndzvza’ual ana’ group actzvztzes Students wil be a: asked :"'post on |

- online discussion board. (Blackboard) submzt wrztten/typed asszgnments ana’ complete pro;ects whzclz mclua’e small

group,actzuitzes and oral presentatzons_' R e

"”‘16 Descnbe method of evaluatmg learnmg spe01ﬁed in #14 - 1nclude percentage breakdown for gradmg If a
Develonmental Course 1nclude how the next level course. is determlned as’ well a3 Next Level Placement

ol Item

T -.Number of PomtslPercent of Gr' de |

- Class & Actmty Part1c1pat10n - B

af Assrgnments (2) i .
. Dlscuss1ons Board (DB) Blackboard (4)

] Course prol ect (Wntten & Oral Presentatlon)
i FINAL EXAM * R
: 'Total

EN .1-- Eaa

19. Toplcal Course Outhne for the 12-Week semester Th1s should be speclﬁc regardmg toprcs covered learmng

act1v1t1es and as51gnments . )

© 18.. Selected Bibliography and Source materials: B
) | o Revised/July. 2019/4K



il

]3 In addition to readmgs llsted in item #1 1, the followmg readings and Web51tes are suggested

lnstltute for Healthcare Communlcatlon .

!—‘

Z. lﬁ?fﬁﬁf@’ro?ﬁealfﬁ“cma ie lmmp‘ rovement
> VldEO lerarv PERSON- AND FAMlLY CENTERED CARE; TRIPLE AIM FOR POPULATIOI\S

3. Amencan Academv on Commumcatlon in Healthcare Teams BetterCommumcatlon Better Relatlonshlps

Better Care

CCNC Motivational Interviewing (MI) Resource Guide =

CCMI Shared Decision l\/lak'lng Guide

Centers for Dlsease Control and Preventlon Health theracv Trammg

o Natlonal Councnl of State Boards of Nursmg A Nurse s Gulde to Profess;onal Boundanes

4
5

6.

‘ 7. Natlonal LGBT Health Educatlon Center
8.
9,

:-NHLBI Selected Audlences Resources (cultura/ competency health: /nformatron)—

10. CBC Road to Health TOOlklt AfrlcanAmencans and Latmo Populatlons at nskTor tvpe 2 dlabetes

' 11 Aﬁ{encv for Healthcare Research and, Qualltv (AHRQ) Health theracv Measuremem; Tools

X uallt lm rovement

_ 13 Medlme Plus sHow to Wnte Easv-to Read Health Matenals

14 Stamford Medxcme Chromc Dtsease SelfManagement Program Evaluatlon Tools _ DR ¢

15, AAFP Helpmg Patlents Tal(e Charee of Thelr Chromc lllnesses

16 SAMHSA~HRSACenterforlntegrated HealthSolutlons(ClHS) _ I Sy

Essentlal Elements ofEffectlve lntegrated anarv Care and Behavxoral Health Teams“ -

Revised/July.2019/4K
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;KI NG SB ORO UGH Kingsborouéh C.ommunbity College

MMUN’ITY CCOLLEG §

Health Care Coordmatlon COH 1700

Course Syllabus |

)

-t

Instructor: TED
Office: G300 by appointment -
E-mail: TBD -

‘The l\ccesalble Classroom: L o o '
Access-Ab //ty Serwces (AAS} serves asa I/a/son and resource to the KCC commun/ty regard/ng drsabl//ty
rssues prornotes equa/ access to all KCC programs and ac‘t/vit/es and makes every reasonab/e effort to
prowde appropr/ate accommodatlons and assrstance to students W/th d/sabllrt/es Your /nstructor will
make the accommodatrons you need once you prowde documentat/on from the Access Abll/ty off/ce (D—

205) P/ease, ontact AAS for assrstance Please do soing trmely manner and well in advance of When

' accommodatrons are needed

Course Prerequisite or co-requisite .
None : o ‘

_ -Catalog Course Descngtlo

The goal of health care coord/nat/on isto lmprove pat/ent outcomes with better hea/th care serwces

Care coord/nators play a cr/tlcal role in /mprovrng pat/ent care Students will Iearn how:to eﬁectlvely

zadvocate for pat/ents and lnteract with members of the hea/thcare team in f/nd/ng solut/on to rovide

Upon course complet/on students WI// have acqu/red basrc knowledge and skrlls to educate engage and f

Support patlents and their health care teams toflmprove hea/th outcomes and qualrty of //fe s




d descrlbe coord/nated care and the ro e of a care coordinator;
» indicate how the h/story of health care has /nfluenced the modern health care lndustry and Why

coord/nated care is needed today; » -
> discuss the various models of care assocrated w:th effect/ve care coordmatlon and /ts /mportance

. n lmprowng quality of care and controll/ng health care costs; . :
> desc«ﬂbe the challenges, as well as best pract/ces for communlcatlng Wlthai*ndlwduals the/r B
: famll/es and their. multrdrscrpllnary health care tedm; ' s
> descr/be effective. patient and family engagement technlques (mot/vat/onal mterwewmg, shared
decision making); \ L '

> .describe-health literacy and- prowde examples of factors thatmfluence health Ilteracy, ) '
LD .expla/n how to assess. patient’s I/teracy level.and utilize tools/methods such as teach backto

- ensure patlents understand what is being discussed; * e
' / ural hum/I/ty and sensrt/wty, K

l'ipatlent specrf/c socral determlnants, how to manage and prevent future onset

ler fy’ex:st/ng resources /n the commun/ty and how they Wou/d support the pat/ent s: and thelr

i HR' " Care Coordlnatlon 1r review. weblmk S

2 | Sharing the Care to,lm' rove. Access to Prlmar Care R

"The human factor the cntlcal umportance of effectlve teamwork and commumcatuon in provudmg

Health therac Universal PrecautlonsT Olklt P S. _TBD -

.AHRQ ‘Health lnformatlon Technologv Integratton (revrew weblmk)

‘Learn EHR Basics [review weblink

..New York State Patients’ Bill of nght

Health Peo ole 2020 — Social Determinants of Health review web ]

wloiN|o|un .#';u'u o

‘Baking in patlent -centerédness. MGMA March-2017 .

‘ 10 AAFP.,-EngagmgPatlen-thollaboratlveCare Plan.. ' - , N




111 | AHRQ - Nav’igating the Health_Care System

-

13 Health Informatron Tool for Empowerment(HITE) _ _ L
14 | Cambridge Health Alliance Model of Team- Based Care Impleinentation Guide and Toolkit
| 15 | Office of Minority Health Resource Center (OMH] - Culturallv and Linguistic Competency. .~ ..
Closing the Quahtv Gap: A Crltlca! Analvsns of Quahtv lmnrovement Stratemes Volume 7 Care' o
16 | Coordination o : ST R : L
i | 17 | Quality Measure Tools & Resources (review. WebI/nk) L i
# | 18 | US Dept. Of Health & Human Services: !nternrofessronal Collaboratron Module
- |19 |CDC: Teri Leading Causes of Death and Injury (revrew weblink) e
.| .20 | HealthyPeople 2020 Topics &. Obrectwes (rewew topic rélevant to course Droiect}

'See readmg schedu/e on page 9 ' -

- Student Assessment Methods/Grading

Item - o o Nun'rber of Paints/Percent of Grade
* Class&Actnvnty Part|c1pat|on o . 20% '
Assngnments @ e E 20%
Dlscusswns Board (DB) Blackboard (4) v \ o 20% s
- Course pro;ect (Wntten &Oral Presentatron) - 20.% e
:FINAL EXAM (. o o - | 20% v
‘TOtal s o[ 100%... Rl o] (R

- Gr-adin'g §cal : \ , } :
98 100 pomts (%) 88-89 points (%) = B+ | 78-79 points (%) = C+ 68-69‘ points (%)= D3

93 97 points (%) = A +| 83-87 points (%) =B | 73-77.points (%) = C - “60-67-points (%) =D

\“90—92 - points (%) =A- | 8082 points (%) = B- 70-72 points (%) = C- .| Below 60 points (%) =F |

Attendance i '
Attendance isa cruc1al aspect of: thls course ‘Each student is expected to attend class and fully
partrcrpate inall actlvxtles as well as ask questlons and provrde comments durmg discussions.’ Falhng to
'partlmpate or missing classes can affect your final grade Students will be responsible for all course

materlals whether or not they are in attendance If you need to drop or withdraw from the class for any .

3



. .l.',.class

-aware that dropping/withdrawing may affect financial aid as well as gradu.atlon, >

_Student Preparatlon and Expectatlons o

' '-"Students wrll complete weekly readmg assrgnments and responses as well as part|crpate in- class

"2

i

;drscussrons and actrvrtres Students are expected td be actlve and engaged inthe coul‘%e come ‘.::- L

prepared for classroom dlscussrons as much of the course wrll entarl group work and actlvrtres relevant

o your readlngs and other assrgnments Students are: expected to work collaboratrvely wlth thelr peers'

.durlng class sessrons work with their peers m a constructlve manner, and complete all assrgnments on

] tlme Late assrgnments wrll not be accepted unless approved by the lnstructor prlor to the due date

o prese“te‘f ! lines and additional regd
" Blackboard-}. -_‘Hybnd and onlme courses wrll requrre use of Blackboard Computer access |s avarlable m -

" 5 the llbrary as well as Cyber lounge MZOO and M224 Student Help D"'i’k |s L106 (Lrbrary)

o cS:jAssr"nments' 20%):

Sessrons wrll be a combmatron of lectures Power Pomt slrdes and |n class'ac v1t|es Materrals may be

PLEASE use of ceII phones/smart phones are not permrtted whrle cIass isin sessron Tablets/ lPads/

: laptops are only permlssrble for note takmg Work not related to class is prohlblted whrle you are in’ ‘_

ower Pomt slrdes _A signmer

o Please be sure to review Klngsborough Co’ munlty College $ Pollcy on Academrc Integrlty at

fz‘}’f"httb //www kbec: cunv edu/studentaffarrs/student conduct/Pages/academrc mtegrltv aspx

1 _Students erI be requrred to complete two homework assngnments each worth 10% of hls/her fmal

Assrgnment 1 Students wil be presented W|th a Case Study/Scenarro ofa Patlent Encounter and asked

to provide feedback on how they would support the patrent and work wuth hrs/her health care team
(and famlly/careglvers if needed):to ensure that optrmal quahty care and support is provrded o the

patlent as.it relates to the specn‘lc health crrcumstances he/she is experlencmg




A Assignment 2: Students will be required to obtain a health brochure from the KCC Student Wellness .

Greto oaewse“p"mecﬁoﬁmﬁa“s'“am;"m” -

on the readmg and dlscussmns related to Health theracy and Culturally approprlate resources students
- will assess the readablllty level and usefulness of the health brochure T

g

Class&Actlwtv Partrcmatlon (20%) T Gy e L e e P e

Students WIIl be expected to complete specrﬂc assignments and actlvmes, such as hypothetlcal scenarros

g
3

in which students are expected to role play and use tools (such as teach back) to ensure commumcatlon :
: among mdlvrduals is clear and acceptable Students will be graded on preparedeness for the actlvrty, as.
well as how successful they are wrth the actrvrty A 3-5 questlon rubrlc will be used to assrgn gradmg for

'classroom lndrvrdual and group actlvrty o

Dlscussu)n Board (DB) Blackboard (20%)

The Dlscussmn Board (DB) is an mteractrve space desugned to allow students to share therr thoughts and
“ideas on each dlscussron tOplC The DB isa crltlcal part of thls course Each student is expected to

exchange hls/her ldeas to enhance the understandlng of the toprcs and |ssues related to the y " V "
course Postmgs on the dlscussmn board wrll be revrewed and graded for clarrty and substance

Each student is expected to make one post m response to the questlon or dlSCUSSlon toprc the mstructor'

posted and respond to two classmates posts Each postmg must be wrltten ln standard Engllsh Do .

- not use any text message abbrevuatlons Grammar spelllng, and punctuatlon wrll also_vbe revnewed for -

' 'accuracy

As part _Of‘.lhis.l??_?fﬁ?r each student s required to post once and respond 10 @ mini .'".Of two of their

,,Once a new toplc is posted onto the dlscussmn board (DB) students

- 'classmates posts, per assrgn )

' wnll have a week to post therr respol esand comments to two of thelr classmates posts You wnll

recelve four (4) DB assrgnments Completlon of all 4 assugnm ts wall total 20 pomts

'NOTE Once the dlscussmn toplc is posted and you are notlfled of.postlng, students wrll have one week

to complete the assngnment There wnll be no grade for late DB submnssrons no exceptlons wnll be

granted Your mltlal response to the toplc must be at least 25 well wntten sentences, and show some

’

insight about the tOplC Your follow-up comments to your classmates m|tlal posts should be at least 10-
15 well wrltten sentences for each The DB lS not meant to be dlchult |t lS a tool to share your o '

thoughts and vrewpomts wrth the professor and fellow classmates. Please use current events and class

* readings as.a reference.
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'A'NOTE ABOUT USING BLACKBbARD"

As’ part of the i course currlculum you will be expected to fead and express your thoughts in wrltmg

: onllne You need to Iearn how to log onto and use the Blackboard Learmng System ‘which you w1ll be .
) ' able to use with any computer that has an Internet connection. YOU NEED, TO HAVE YOUR USER NAME
- AND PASS WORD- READY TOJ’USE BEFORE THE SECOND WEEK OF. CLASS | Call the Help Desk at 718 368— -

“6679forassnstance lfneeded B R

; ro|ect (ZO%)

1‘_' %-S dents wrll be randomly assrgned to a group Collaboratlvely, eachgr oup Of students W'“

: :choose a tOplC from a llst of recommended toprcs to complete' thelr major coursé prOJect The

_’goal |s for the group of students (actmg as future care coordmators ’) to support the o

‘ hypothetlcal (”made up") patient-and facrlltate the care the‘patlent would requtre in order o"'”':' '

ontrol of thelr'hvealth and rmprove'thel ealth outcomes

~and createa package of health educatron matenals for patlents and thelr famllles Students are _' .

e t"’-'not expected to wrlte or create therr own’ materlals but encouraged to Iook at other R

{"'orgamzatlons resources assess what would be most appropnate for the patlent and hlS/ her L

famrly, and mclude the matenals |n the folder/package

R :ThIS assrgnment W|ll demonstrate how you as the care coordlnator wrll help coordmate the

patlent's care based on a partlcular health related concern the patlent was recently dlscharged from

SN _{.

'_.":the hospltal I e T *_.v .




As part of your Major PrOJect grade your group IS expected to conduct an. ral gresentatro for- your o _
. B T

' elaseeeet@smc" ﬁmam—n X

assrgnment and in presentrng to the class

Fmal Exam (20%)

e

Final exam wrll consnst of 50 questlons that revrew the mam concepts covered in '[hlS course, as outlrned o,

35 i: N AN %

inthe Course Objectlves

GENERAL NOTE FOR ALL WRITTEN ASSIGNMENTS

Please be advrsed that pomts will be subtracted from the total score: of \ your assrgnment lf you have

"crtatlons where approprlate, usmg APA style correctly and consrstently throughout your

wrltten work/assrgnments The APA style format can be found here http //www apastvle org/

In addltlon to the above, further details and expectatlons for each assrgnment will be rewewea' in class

. as the semester pr ogr esses

) Re'sourCesl‘Oi'jtional'Readings‘-‘- SRR

oL lnstltuteforHealthcareCommunlcatlon ‘ . R SN

2. Instltute for Healthcare lmprovement

> Vldeo Lnbrarv PERSON AND FAMILY CENTERED CARE TRIPLE AlM FOR

POPULATIONS -

-

Amerrcan Academv on Communlcatlon in Healthcare Teams Better Commumcatnon Better

¢

Relatlonshlps Better Care TR '.‘, R T

CCNC Motlvatlonal lnterwewmg (MI) Resource Gulde

CCMI Shared Decrsnon Makme Gunde

Centers for Dlsease Control and Preventron Health theracv Trarnlng '

Natronal Councrl of State Boards of Nursmg A Nurse’ s Guide to Professronal Boundarres

q,..

5

6

7. Natlonal LGBT Health Educatron Center
| 8.

9

NHLBI: Selected Audlences Resources (cu/tural competency health mformat/on)

10. CDC Road to Health Toolkrt Afncan Amerlcans and Latmo Populatlons at nsk for tvne 2 drabetes

11. Agency for Healthcare Research and Quahtv (AHRQ) Health theracv Measurement Tools :

-12. AHRQ: Care Coordmatlon gualltv lmnrovement

13. Medlme Plus How to erte Easv—to Read Health Matenals

3




15. AAEP -~ Helping Patients Take Charge of Their Chironic lllnesses

16. SAMHSA-HRSA Center for Integrated Health Solutions (ClHS)

i. . Essential Elements of Effective Integrated Primary Care and Behavioral Health. -
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