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e Be sure to enter the information as it appears on your Kingsborough college
record. Then, click “Next.”

e The system will verify the information that you entered and if correct will
prompt you for a User ID and password to be used for future sign-ins.

e Select a User ID (preferably the first initial of your first name plus your last
name) and password that you will remember. For your convenience, write this
information down and keep it in a secure place since the information is
confidential. You will be allowed three attempts to enter the correct password
the next time you sign-in. If you do not enter the correct password within the
three tries, you will be locked out from the system for one hour. If the
information you entered fails the system verification process, you will get the



message on the next screen shot.
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e Try entering the information again. The above message could result from an
incorrect piece of information that is on your record. Students should NOT call
the Registrar’s office to verify this information. Please come to the Registrar’s
office in A-101 and present a valid photo ID to review the information on your
record. You may be required to provide documentation of your name, social
security number and/or date of birth.

e If you believe that the information is accurate, but perhaps made several
typing or entry errors, please call the Help Desk at 718-368-6679 for
assistance.





